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Exhibitor

Information

The Hamilton Convention Centre (HCC)
Exhibitor Guide serves as a valuable
planning tool and a comprehensive
resource guide for events that incorporate
exhibit components. This document
contains important information about
accessing, setting up and utilizing the
facility, making sure you have all the

information you need for a seamless set up.

—> Equipment Rental

The Convention Centre has equipment and
rentals available for vendors including
scissor lifts, tables, lounge furniture and
more. Please refer to your Show Manager
for a comprehensive list of all available
items and pricing. Please note that

the scissor lift must be operated by an
individual with their scissor lift license.
This documentation will be checked upon
arrival. Exhibitors may also hire our trained
staff to assist with hanging banners at

an additional fee. If you are interested in
renting with HCC please speak with your
Show Manager to coordinate.

—> Booth Cleaning

The Hamilton Convention Centre is the
exclusive in-house cleaning service for all
events. The Convention Centre provides a
midday and overnight refresh for general
session areas. Any additional cleaning
service needs required by exhibitors can be
arranged through the Hamilton Convention
Centre for an additional cost. Cleaning
services include: vacuuming, dusting,
emptying wastebaskets and cleaning
tables. Additional charges will apply for
booth cleaning. Please contact your Show
Manager to arrange.

— Catering Services

Our award-winning culinary team is proud
to offer a variety of food and beverage
options for vendors to enhance their booth
experience. To view our menu offerings
please click here. If you would like to

offer F&B services please contact your
conference organizers so they can connect
you with our team to coordinate. Food and
beverage is provided exclusively by HCC. No
outside food and beverage are allowed in
the building.
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The Hamilton Convention Centre
provides basic complimentary Wi-Fi for
guests. Anything required beyond the
complimentary Wi-Fi must be arranged
through your Show Manager and the
Convention Centre.

—> Shipping

Items can be shipped to:
Hamilton Convention Centre
10 MacNab St. S

Hamilton, Ontario

L8P 4Y2

Kindly note that any packages being
shipped to the Convention Centre must

be labeled with the name and date of the
event, as well as the name of the company
that is sending the package. It would also be
helpful for you to note which room it should
be brought to. Items are not to be shipped
more than 2 business days before the event.
If items are shipped too far ahead storage
fees may apply.

— Storage

Limited storage of exhibitor items is
available on the loading dock and show
room floor. It is the exhibitors responsibility
to ensure all their items are stored properly
before, during and after the event. Please
speak with the Show Manager about
storage options if required.

—> Lost, Left Behind, or
Abandoned Articles

Our staff makes every effort to ensure you
are able to retrieve your lost items. However,
please note that we do not store exhibition
material. If unclaimed items are determined
to be exhibition material, these items may be
disposed of after the event has moved out.

—> Parking

On-site private vehicle parking at the
Convention Centre is available in the
underground garage through an outside
parking management company, not
controlled by the Convention Centre. Daily
rates apply. Note there is no overnight or 24-
hour parking.

Off-site, private vehicle parking is also
available at numerous parking lots located
nearby. For more information about parking
please contact parking@hamilton.ca

— Electrical/Power

Soundbox Productions is the exclusive
provider of all temporary electrical
distribution required for events, shows, and
for all guest service providers throughout
the facility. For detailed information and
price quotes, please contact our in-house
representative:

Aaron Little
Soundbox Productions

aaron.little@soundboxpro.com
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Electrical/Power Cont’d Electrical equipment shall be installed,
operated and maintained in a manner that

Electrical Services does not create a hazard to life or property.
The Convention Centre requires that Sufficient access and working space must
all electrical work inside or attached to be provided for all electrical equipment and
disconnect switches, panels, motor control must comply with current E.S.A standards.
centers, panel boards and other electrical

equipment controlled by the Convention - Loading Dock

Centre, be performed by Soundbox
Productions. Soundbox is responsible for all
wall power plug ins in ballrooms and other
spaces in the building. Exhibitor booths do
not come with power. If you need power for
anything at your booth you must contact
Soundbox. You can order power by reaching
out to Aaron Little (contact information on
previous page).

The loading dock is to be used by all
exhibitors brining in items to the tradeshow
floor. Through the loading dock exhibitors
can use the freight elevator to bring items

up and down to the second and third levels if
applicable. There is a loading dock supervisor
available to help direct traffic but we ask

that all exhibitors follow the Show Managers

load-in schedule if applicable.
Please contact Soundbox directly regarding

the provision of and fees associated with
electrical services. Last minute requests are
subject to a surcharge.

No vehicles are to be left parked in the
loading dock overnight and during the event.
Larger trucks/trailers interested in parking
off site should email parking@hamilton.ca
at least 1 week prior to the event to arrange
special accommodations.

Electrical Safety

All show and exhibitor equipment must
be UL approved. Extension cords shall be
three-wire with ground and shall service
one appliance or device. Multi-plug
adapters must be UL approved and have
an overload internal circuit breaker. Multi-
outlet wall plug adapters are prohibited.
Cooking/warming devices shall be electric
and shall be UL or FM approved. Cooking/
warming devices and heated products

If you are bringing in items/boxes by hand
you may use the front door but if you are
bringing in larger items or carts you MUST
use the loading dock.

The Hamilton Convention Loading Dock is
located at the following address:

need to be four feet away from the front 10 MacNab St. S
of the display, or have a shield 18” high, Hamilton. ON

)
1/4” thick across the front and down the L8P 4Y2

sides of the demonstration area. A2A10BC
fire extinguisher must be in the booth and
readily available near the demonstration
area.

Please see following page for directions and
map.

HAMILTON

CONVENTION s
CENTRE


mailto:parking%40hamilton.ca?subject=

1.

Directions:

Turn left off Main St on to Macnab St S.
Drive down the one way street until you
see the loading dock door on the left
hand side.

Drive through the doors and pull into
the loading dock and off the street.
Follow the instructions of the loading
dock supervisor on where to park.
Unload your vehicle in a timely manner
and when you have completed your load
in drive your vehicle towards the traffic
light facing King St.

The door will automatically open when
you get close enough and let you out
onto King St.
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